
“In the final analysis, our most basic common link is that we all inhabit this small planet, 
we all breathe the same air, we all cherish our children’s futures, and we are all mortal.”   

John F. Kennedy 
 

September 26, 2003 
 
Dear Fellow Hoosier: 
 
We are pleased to provide the attached 2002 Annual demographic Trends Report as we 
strive to “help people help themselves.”  
 
 State Fiscal Year 2002 was marked with rising caseloads, a markedly increased need for 
services, and significant fiscal challenges.    Hoosier families have faced numerous 
substantial barriers yet successfully accomplished many tasks in their efforts to achieve 
financial and emotional self-sufficiency. 
 
The 4300 employees of the Division of Family & Children (DFC) partnered with Hoosier 
families and children throughout the state to achieve several significant outcomes: 
 
• Our Child Support staff, in cooperation with the state’s prosecutors and clerks of 

court, distributed more than $419 million in child support in the SFY 2002, up 8% 
from 2001; and intercepted more than $40 million in tax refunds for back child 
support. To facilitate collections, staff also created an automated child support system 
and developed a Web site for employers to process income withholdings. 

 
• The staff and partners of Child Care Quality and Access established our nation’s first 

on- line, fully recognized, college credit Child Development Association credential. 
Also, they established CareFinderIndiana to allow parents to conduct web-based 
searches for licensed and registered child care in their home communities. 

 
• Indiana’s Healthy Families program, which strengthens families, promotes health 

child outcomes and prevents child abuse and neglect was recognized in 2002 as one 
of the nation’s premier early intervention programs.   Healthy Families Indiana was 
one of only two in the nation named a “National Center of Excellence”. 

 
 
• The Bureau of Family Resources implemented the new Electronic Benefits Transfer 

(EBT) card in all 92 counties to replace our paper Food Stamp delivery system with a 
more efficient, convenient, accurate and cost-effective way of delivering services. 

 
• Through the diligent efforts of our Family Case Coordinators and Public Assistance 

Caseworkers, more low-income people are finding jobs.  In SFY 2002, the 
Temporary Assistance for Needy Families (TANF) and Indiana Manpower and 
Comprehensive Training (IMPACT) programs earned a $10.3 million high 
performance bonus for helping Hoosier families find and maintain meaningful, 
productive employment. Also, the federal government recognized the Work One 



Center in Evansville as an exemplary program and awarded it a $789,653 grant to 
expand its employment and training opportunities for people with disabilities. 

 
• Likewise, the work of our Family Case Managers and Special Needs Adoption 

Program workers earned a financial reward for our efforts to provide more children 
with permanent, safe, loving families. 

 
The people who make this Division work are truly making a difference in the lives of 
people across Indiana at a time of unprecedented challenges, when the services we 
provide are more needed than ever.  These successes are just a few examples of the many 
positive things we are achieving at the DFC. 
 
The statistics, charts and graphs in our annual report are designed to provide information 
and an overview of trends occurring with the programs administered by the DFC to all 
interested parties, including government officials, legislators, policy makers and the 
general public.  Information contained in this report will also assist all staff to further 
integrate service delivery and coordination with the Division of Mental Health and 
Addiction and the Division of Disability and Rehabilitation Services thereby meeting the 
goal that is the essence of the FSSA message of “people he lping people.” 
 
The Division of Family & Children (DFC) is committed to outlining goals and 
measurable results.  Through focused efforts and creativity, FSSA key priorities are being 
accomplished and partnerships are being forged with community organizations, local and 
state agencies and among FSSA divisions. 
 
The Division of Family & Children (DFC) is committed to Excellence: Everyone. 
Everything. Every time.  Through the dedication of DFC staff we will accept nothing less 
than our best efforts in helping families and children achieve economic and emotional 
independence.  Then First Lady, now Senator Hillary Clinton once said, “It Takes A 
Village…” Whether or not one agrees with her politics, it is beyond reasonable argument 
that civilized society needs all its responsible citizens to be active participants in the 
struggle to preserve and promote human dignity and fulfillment.  I extend many thanks to 
the thousands of DFC employees, FSSA co-workers, community partners, and advocates 
who have helped achieve our positive results, and will count on all of them – and you – to 
help improve the lives of Hoosier families and children. 
 
 
Sincerely, 
 
 
Michael O. Murray 
Acting Director 
Division of Family & Children 
 

“Not Everything That Counts Can Be Counted 
Not Everything That Can Be Counted Counts” – Albert Einstein 
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Listing and Addresses of County Directors
As of September 17, 2003

1145 Bollman St.,

Adams County
Director: Steven E. Scott

P. O. Box 227

Decatur, IN 46733

 260-724-9169

201 E. Rudisill Blvd., Suite 100

Allen County
Director: Jon Ray

Fort Wayne, IN 46806

 260-458-6200

1531 13th Street, Suite 2700

Bartholomew County
Director: Keith Weedman

Columbus, IN 47201-1311

 812-376-9361

403 W. 5th St.

Benton County
Director: Elva A James

P.O. Box 226

Fowler, IN 47944-0026

 765-884-0120

124 N. Jefferson St.,

Blackford County
Director: Betty Lyons

P.O. Box 717

Hartford City, IN 47348

 765-348-2902

953 Monument Dr.

Boone County
Director: Rhonda Allen

P. O. Box 548

Lebanon, IN 46052

 765-482-3023

121 Locust Lane

Brown County
Director: Debbie Taylor

P. O. Box 325

Nashville, IN 47448

 812-988-2239

6931 West 300 North

Carroll County
Director: Gilbert Smith

P.O. Box 276

Delphi, IN 46923

 765-564-2409

1714 Dividend Drive

Cass County
Director: Anita Closson

Logansport, IN 46947

 574-722-3677

1200 Madison St.

Clark County
Director: John Kaiser

Clarksville, IN 47129

 812-288-5400

1015 E. National Ave.

Clay County
Director (Acting): Pam Connelly

P.O. Box 433

Brazil, IN 47834

 812-448-8731

57 N. Jackson St.

Clinton County
Director: Philip E. Brown

P. O. Box 725

Frankfort, IN 46041

 765-654-8571

304 Indiana Avenue

Crawford County
Director: Herbert  Gordon

P.O. Box 129

English, IN 47118

 812-338-2701

4 N.E. 21st St.,

Daviess County
Director: William Walker

P. O. Box 618

Washington, IN 47501

 812-254-0690

230 Mary Ave.  Suite 150

Dearborn County
Director: Randy Hildebrand

Lawrenceburg, IN 47025

 812-537-5131

1025 E. Freeland Rd., Suite B

Decatur County

Director: Tracy Eggleston

Greensburg, IN 47240

 812-663-6768

934 W. 15th St.

Dekalb County
Director: Mary E. Southern

P. O. Box 870

Auburn, IN 46706

 260-925-2810

333 S. Madison

Delaware County
Director: Marilyn Scales

P. O. Box 1528

Muncie, IN 47308

 765-747-7750

611 Bartley St.

Dubois County
Director: Susan Lesko

P. O. Box 230

Jasper, IN 47547

 812-482-2585

347 West Lusher Avenue

Elkhart County
Director: Tony Sommer

Elkhart, IN 46517

 574-293-6551

3662 Western Avenue

Fayette County
Director: Mark Munchel

Connersville, IN 47331

 765-825-5261



Listing and Addresses of County Directors
As of September 17, 2003

1421 E. Elm St.

Floyd County
Director: John Barksdale

New Albany, IN 47150

 812-948-5480

981 E. State St., Suite A

Fountain County

Director: Cindy Mason

Veedersburg, IN 47987

 765-294-4126

9127 Oxford Pike, Suite A

Franklin County
Director: Lynn Lineback

Brookville, IN 47012

 765-647-4081

1920 Rhodes St.

Fulton County
Director: Chris (Christina) Ackerman

Rochester, IN 46975

 574-223-3413

321S. 5th Avenue

Gibson County
Director:Lark Buckman

Princeton, IN 47670

 812-385-4727

840 N. Miller Avenue

Grant County
Director: Chuck Osterholt

Marion, IN 46952

 765-668-4500

Hwy. 231 South

Greene County
Director:William (Bill) Walker

P.O. Box 443

Bloomfield, IN 47424

 812-384-4404

938 N. Tenth St.

Hamilton County
Director: Karen Beaumont

Noblesville, IN 46060

 317-773-2183

120 W. Mckenzie, Suite F

Hancock County

Director: Ruth Alewine

Greenfield, IN 46140

 317-467-6360

2026 Highway 337 NW

Harrison County
Director: James Miller

P.O. Box 366

Corydon, IN 47112

 812-738-8166

6781 E. US 36, Suite 200

Hendricks County
Director: Charlene (Char) S. Burkett-
Sims

Avon, IN 46123

 317-272-4917

1416 Broad St., 2nd Floor

Henry County
Director: Michael Fleming

New Castle, IN 47362

 765-529-3450

101 W. Superior, Suite A

Howard County
Director: Glynn Hipp

Kokomo, IN 46901-4670

 765-457-9510

88 Home St.

Huntington County
Director: Ronald Mitchell

Huntington, IN 46750-1346

 260-356-4420

220 S. Main St.,

Jackson County
Director: Dennis Carmichael

P. O. Box C

Brownstown, IN 47220

 812-358-2421

215 W. Kellner Blvd., Suite 16

Jasper County
Director: Sharon Mathew

P. O. Box 279

Rensselaer, IN 47978

 219-866-4186

1237 W. Votaw St., SR 67

Jay County
Director: Chris Wagner

Portland, IN 47371-9590

 260-726-7933

1405 Bear St.

Jefferson County
Director: Robert G. King

P.O. Box 1189

Madison, IN 47250-1189

 812-265-2027

939 Veterans Drive

Jennings County
Director: Michael L. Williams

P.O. Box 1047

North Vernon, IN 47265

 812-346-2254

1784 E Jefferson St

Johnson County
Director: Vicki S. Jones

Franklin, IN 46131-7277

 317-738-0301

1050 Washington Ave.

Knox County
Director: Larry Marchino

P.O. Box 235

Vincennes, IN 47591

 812-882-3920



Listing and Addresses of County Directors
As of September 17, 2003

205 N. Lake St.

Kosciusko County
Director: Peggy Shively

Warsaw, IN 46580

 574-267-8108

836 N. Detroit St.

Lagrange County

Director: David Judkins

Lagrange, IN 46761-1112

 260-463-3451

839 Broadway

Lake County
Director: Bruce Hillman (all locations)

Gary, IN 46402

 219-881-2037

1230 State Road 2 W

Laporte County
Director: Terry Ciboch

P.O. Box 1402

LaPorte, IN 46352

 219-326-5870, 219-881-2020

918 16th Street, Suite 100

Lawrence County
Director: William Hastings

Bedford, IN 47421-3824

 812-279-9706

222 E. 10th Street  Suite D

Madison County
Director: Bruce Stansberry

Anderson, IN 46016

 765-649-0142

129 E. Market St., Suite 1200

Marion County
Director; James Beasley

Indianapolis, IN 46204

 Please refer to offices listed 
throughout Marion County

1850 Walter Glaub Drive

Marshall County
Director: Michael J. Carroll

P.O. Box 539

Plymouth, IN 46563

 574-935-4046

51 Ravine Street

Martin County
Director:Susan Lesko

P. O. Box 88

Shoals, IN 47581

 812-247-2871

12 S. Wabash

Miami County
Director: Fay Russell

P. O. Box 143

Peru, IN 46970-0143

 765-473-6611

401 E. Miller Drive

Monroe County
Director: Lindsay A. Smith

Bloomington, IN 47401

 812-336-6351

307 Binford St.

Montgomery County
Director: Eric Vermillion

Crawfordsville, IN 47933

 765-362-5600

1326 S. Morton Avenue

Morgan County
Director: Tim Miller

Martinsville, IN 46151

 765-342-7101

308 E. State St.

Newton County
Director: Ron Fisher

P. O. Box 520

Morocco, IN 47963-0520

 219-285-2206

107 Weber Road

Noble County
Director:Steve Weaver

Albion, IN 46701

 260-636-2021

125 N. Walnut

Ohio County

Director: Mary Riede

P. O. Box 196

Rising Sun, IN 47040

 812-438-2530

535 N. Greenbriar Dr.

Orange County
Director: Leslie Rowland

Paoli, IN 47454-0389

 812-723-3616

14 N. Washington St.

Owen County
Director: Pam Connelly

Spencer, IN 47460

 812-829-2281

116 W. Ohio

Parke County
Director: Katie Edington

Rockville, IN 47872

 765-569-3156

316 E. Hwy 66

Perry County
Director: Georgann Gogel

Tell City, IN 47586

 812-547-2299

2105 E. Main

Pike County
Director: Steve Cunningham

Petersburg, IN 47567

 812-354-9716



Listing and Addresses of County Directors
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152 Indiana Avenue

Porter County
Director: Jon Rutkowski

Valparaiso, IN 46383

 219-462-2112

1809 Main St.

Posey County

Director:Lark Buckman

P. O. Box 568

Mount Vernon, IN 47620

 812-838-4429

614 W. 11th St.

Pulaski County
Director: Laurel Myers

P. O. Box 130

Winamac, IN 46996

 574-946-3312

121 Ridgeland Rd.

Putnam County
Director: Barbara South

Greencastle, IN 46135

 765-653-9780

325 South Oak Street

Randolph County
Director: Steven Cox

Winchester, IN 47394-2242

 765-584-2811

630 S. Adams

Ripley County
Director: India Turner

P. O. Box 215

Versailles, IN 47042

 812-689-6295

1340 N. Cherry

Rush County
Director: Mike Henderson

Rushville, IN 46173

 765-932-2392

401 E. Colfax Ave, Ste 116

Saint Joseph County
Director: Charles Smith

South Bend, IN 46617-2735

 574-236-5300

1050 W. Community Way

Scott County

Director: Vance Winslow

P. O. Box 424

Scottsburg, IN 47170-7768

 812-752-2503

2565 Parkway Dr. Suite 2

Shelby County
Director: Mary Ann Bean

Shelbyville, IN 46176-8677

 317-392-5040

900 Old Plank Road

Spencer County
Director: Connie Branch

P.O. Box 25

Rockport, IN 47635

 812-649-9111

318 E. Culver Road

Starke County
Director: Larry Harris

Knox, IN 46534

 574-772-3411

317 S. Wayne St., Suite 2a

Steuben County
Director: Jan Lung

Angola, IN 46703

 260-665-3713

128 S. State St.

Sullivan County
Director: James Bedwell

Sullivan, IN 47882

 812-268-6326

506 Ferry St.

Switzerland County
Director Acting):Robert King

P. O. Box 98

Vevay, IN 47043

 812-427-3232

111 North 4th St.

Tippecanoe County
Director:Steve Vaughn

Lafayette, IN 47901-1305

 765-742-0400

202 S. West St.

Tipton County
Director: Mary J. Simpson

Tipton, IN 46072-1848

 765-675-7441

303A N. Main St.

Union County
Director: Gene Sanford

P. O. Box 344

Liberty, IN 47353

 765-458-5121

100 E. Sycamore St.

Vanderburgh County
Director: Lark Buckman

P.O. Box 154

Evansville, IN 47701-0154

 812-421-5500

215 W. Extension St.

Vermillion County
Director: Christopher Cohee

P.O. Box 219

Newport, IN 47966

 765-492-3305

30 N. 8th St.

Vigo County
Director: Glenn Cardwell

Terre Haute, IN 47807

 812-234-0100



Listing and Addresses of County Directors
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89 W. Canal St.

Wabash County
Director: Margery Justice

Wabash, IN 46992

 260-563-8471

20 W. Second St.

Warren County

Director: Linda Akers

Williamsport, IN 47993-1118

 765-762-6125

1302 Millis Avenue

Warrick County
Director: Judith  Harper

P.O. Box 265

Boonville, IN 47601

 812-897-2270

711 Anson St.

Washington County
Director: L. Joan Kelley

Salem, IN 47167

 812-883-4305

50 S. Second

Wayne County
Director: Jean Cates

Richmond, IN 47374-4276

 765-935-0078

221 W. Market Street

Wells County
Director: Jenny Tsakkos

P.O. Box 495

Bluffton, IN 46714

 260-824-3530

715 N. Main St.

White County
Director: Barbara Bedrick

P. O. Box 365

Monticello, IN 47960

 574-583-5742

115 S. Line St.

Whitley County
Director: Steve Weaver

Columbia City, IN 46725

 260-244-6331




